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Top priorities
for online channels




Customer experience
UX, high performance, stability



Standard login to multiple services
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Let’s enable one-click login!

Banking services

Cards

One Identity & One Method

Multiple logins |

(SSO)



Onboarding
hew customers

UX and regulation compliance



Customer onboarding scenarios

Many, many options...

e AML compliant
e Simple (non-AML) scenarios

e Mobile & web flows
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Customer onboarding scenarios

Many, many options...
Signin

( NON-— A M L) ¢ info@ahead-itec.com

Enter one-time SMS code sent to phone
+420******873.

SMS code

e Email [ phone verification

If you did not receive SMS with a one-time
code, you can send it again.

F1A4 976D
te and t

17. 3. 2023 9:16:10

Other options

Help Privacy Terms
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Customer onboarding scenarios

Many, many options...
(non-AML)

e Email / phone verification sign in

e Social networks login in

Other options

Help Privacy Terms
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Customer onboarding scenarios

Many, many options...
(AML / non-AML)

Internet Banking
Signin
Scan your identity document.

CESKA REPUBLIKA  CIEOH REPUBLIC IDENTIRCATION CAYD

e Email / phone verification -m'm
e Social networks login
e IDdocuments OCR

Other options

Help Privacy Terms



Many, many options...
(AML [ non-AML)

e Email / phone verification
e Social networks login
e |ID documents OCR

e IDdocuments NFC

Reading
documents...

3

-----
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Customer onboarding scenarios

Internet Banking

Many, many options...
(AML / non-AML)

e Email / phone verification
e Socidl networks login

e |ID documents OCR

e |ID documents NFC

e Face biometric verification

Other options

Help Privacy Terms
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Customer onboarding scenarios

Internet Banking

. Signin
Many, many options...
apank  Air Bank >
(AML [ non-AML)
B KB Komeréni banka >
Mozﬂm MONETA >
¢ Email / phOne Verification XN  Raiffeisenbank a.s. >
e Social networks login & cnae ,
CsoB
® D dOCU mentS OCR =Ll Ceska sporitelna >
e ID documents NFC
e Face biometric verification
e Third party ID providers

Help Privacy Terms
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Customer onboarding scenarios

Internet Banking

. sign in

Many, many options...
(AMmL)

e Email / phone verification A

e Social networks login e 0] [ore

e |ID documents OCR - o _ )
e ID documents NFC E -

e Face biometric verification

e Third party ID providers

e GovernmentID

Help Privacy Terms



Manage risks
and compliance

Cybersecurity standards, regulations



i eIDAS




Manage costs

Costs of change, costs of run



Digital identity

as legacy bank identity components
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Digital identity

as standalone product in bank services
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as product that operates

Digital identity
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Future proof design ready for eIDASv2

Bank services & channels
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elDAS 2.0 EU DI Wallets




EUDIW reference Current National ID flow
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EUDIW scenarios for Relying Parties

Onboarding (AML compliant process)

EUDIW - Identification and authentication to access online services;
ideally one solution to cover all countries (viz link)

EUDIW as AuthN / Authz

EUDIW - Identification and authentication to access online services
EUDIW - Digital Finance (SCA method)

,_% EUDIW as Sighing methods

EUDIW will enable signing with qualified electronic signatures and seals



https://digital-strategy.ec.europa.eu/en/library/european-digital-identity-wallet-architecture-and-reference-framework

EUDIW & regulation

Banks, insurance

Service provider Citizens

May wish issue own wallets

Obligation to accept EUDIW No obligation to use EUDIW and/or verifiable credentials

upon request of a user (limited penetration)

(..) private relying parties providing services, for example in the areas of transport, energy,
banking and financial services, social security, health, drinking water, postal services, digital
infrastructure, telecommunications or education, should accept the use of EUDIW (...)

Where very large online platforms (...) require users to be authenticated (..)
should be required to accept the use of EUDIW upon the voluntary request of the user.
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